
 
America Action Inc.

Consumer Product Return Material Authorization (RMA) Form 
 

You can either fill this form online or complete the downloadable form and fax back to 
(909) 869.5545, or e-mail the finished form to customerservice@axiontv.com  
 

 
An RMA number must be obtained prior to shipping any products back.  After you have completed and submitted this form, our Customer Service 
Representative will provide you with an RMA number.  All AXN RMA numbers are valid for 30 days.  Products received after 30 days or with 
unreported physical damage will be refused.  In addition, AXN reserves the right to refuse any product returns that differ from the information 
contained on this form. 
 

DATE:  SALES ORDER NO. (if app.):  
CUSTOMER NAME:  SALES REP. (if app.):  

CONTACT NAME:  PHONE NUMBER:  
CUSTOMER NO. (if app.):  FAX NUMBER:  

INVOICE NO. (if app.):  E-MAIL:  
� PLEASE FILL IN ALL INFORMATION, EXCEPT THE OPTIONAL ITALICIZED ITEMS. 

 
MODEL NUMBER PRODUT DESCRIPTION QTY SERIAL NUMBER REASON INTERNAL USE 

      
      
      
 
Customer Explanation/Comments: 
 
 
 
 
Customer Signature:         Date:     
 
Please write the RMA number on BOTH the shipping label and the box!  Please include a copy of this COMPLETED form with your return. 
 

 For Internal Use Date America Action Inc.  
Attn: RMA Dept.  

ange Place  
CA 91768  
______________________ 

 

Approved 

 
 

 

100 Exch
Pomona, 
RMA#: _
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